Network Device Not Discvoered .
Discovery?

Add the IP address of the
device into Setup >
Discovery and restart the
monitoring service

as discovery completed? |
may take a while for devices
to populate in Inventory

Wait. Depending on size of
network it could take several
minutes to a few hours to
discover all devices

Submit the following information to
support@netaphor.com

- Results from browsing device
- Configuration Details report (XLS)
- Netaphor event logs

Is the device IP address included in

Yes

Is monitoring
running?

Start the monitoring
service

Isthe IP address included in a
network/range where Scan is

unchecked?

Yes

Remove the device IP
address from the entry
where Scan is unchecked

Can you browse the

IsSNMP enabled on the

Is the device community string included in
Discovery > SNMP Parameters with correct letter
case?

Enter the device community string into
Discovery > SNMP Parameters (in correct
letter-case) and restart monitoring

Can you pingthe

device? device?

No

Ensure the deviceistumed
on and connected to the
network

device?

Enable SNMP and reboot

Reboot the device

the device
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